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Remote sensing journalism

A new entrance to communication and media sciences
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Abstract

News transmission speed and live direct transmission became insufficient to accomplish
the required competition between the media, due to the large capacity of the means
directed to the people on one hand, and the availability of modern communication
technologies on the other hand; which has incited some media platforms to turn
towards Remote sensing, which is one of the newly developed features that enables the
media to achieve the scoop by predicting the paths of events and phenomena, by
providing the necessary and appropriate data to produce expected news materials. And
this is what we will present in this article from a theoretical perspective, which can be a
new entry point for more comprehensive studies in the field of digital journalism
integrated with artificial intelligence.
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Abstract

The research aims to explore the phenomenon of the spread of misleading
and fake news and the mechanisms to combat it. The increasing spread of
misleading information has led to increased interest in taking advantage of
the features of artificial intelligence to combat this phenomenon. The
research provides an objective analysis of the potential benefits of
automated detection of misleading information from an information science
perspective. The analysis also covers a range of methods, including data
verification, linguistic analysis, sentiment analysis, and others. The
research also aims to consider the integration of artificial intelligence into
journalism and emphasize the importance of cooperation between relevant
fields to effectively combat the spread of misleading information.
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CQ Press.
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contexto luso brasileiro. E-Revista de Estudos Interculturais, 3.

* Canavilhas, Jo3o, and Pollyana Ferrari. 2018. Fact-checking: O jornalismo regressa as origens.
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3 Demartini, Gianluca, Stefano Mizzaro, and Damiano Spina. 2020. Human-in-the-loop Artificial

Intelligence for Fighting Online
Misinformation: Challenges and Opportunities. IEEE Data Engineering Bulletin 43: 65—74.
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a0 Garcia-Marin, David, Carlos Elias, and Xosé Soengas-Pérez. 2022. Big data and disinformation:
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4:365-83.
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Alasiuly gmalall adaill Alhal alel) Jrasdll 53 5a o Llimall (5 sina 50 Al 3 (2023) L0, Jibed) & L.g.ch  dilied®
. Journal of Pure & Applied Sciences. (luall JYaiul) eliba¥) ¢S

’
32



2024 GV udonss) s galeadl Aokl 09 sy ralil) damll geNe W caluad jall al

(¢t ,
e B

—

[ @l clilly Al Saleall J5 ¢ @l ) AlaYl cmpall (ggiaall

@) b cbasall oda 3yl &Ll meall Jidy LSl lbaad Al JS 8 saaaall dpld)
A AV Al daeha e il a1 Bl Letie dald ¢alll Jilat dlee B
i o Adle paay il (Sa il LAY Cluial pypiia 8 ¢ JBd) da e
038 (o abeil) palinall (Say ¢ lld aay L A Alaydll b dsgaia o AillS g e 450
Dhsy LAY saaad) L) e oy Gyl bl Aasly gailadd] el <l isal
ol Jidad 48y G50 dlSa) B pzalaldl and alaall anly ) Loy sl ¢ meall 1
Ly 5o S ae Zalll 8 ZEEN oyl agd e Apddl 5l o aead) DA e Y
Slo eSS bl Jia i o V) abel) dakl 8 A1 o seal) dalles 8 il
J&al 4 ale 0S5 pelaa¥) Jualsl) Jilus seddiiuse 4S)liy o) sginally bl 48
Oe Ampiad) AGed) e Ul zlad ¢ N dmaa Dleall oda Jeay deliie e
ey papall Zhadu) Gl aladiul ahie Gt ) Jeall ) deldal) @il
gjra iy Bbay (He I Cilashe zhatul il o paill o cunl) A gyl
il AL e Wl

olaall Julad e Al JLAY) CAES (EIEY | gaall

Glagleall e adSH Loal Lealadind Sy dpnb 4 dadlee 408 g eliall Jlas
Gl b Aald (Lol e logeans Gul ellaal) oSN o (e a2yl o Alliad)
Gsina A Agblall Apdlall OV Jlaall a8 35S clipad chaa 28 e Liall Jilas
Agilalall Apdladl iy Jilell oY Aaal) LAY b sasagal el e Cabian Al LAY
o Slgidl) U8 (e 43S Lie s Al ssina) Dlgin) 1S e 555 ol Sy Ayl
Jio darme Ll jelie e S5 S8 LAY as 0K L osale ddaiall LAY
Bk el oy IS 1) Le ISy il Fia clady) Jeliall e JBly ccacaidly SyiesY)
ey Lo Aghaill auly o) Sl jeliad)l pailad dpluall Gl saal .Cana

o Skolkay, Andrej, and Juraj Filin. 2019. A comparison of fake news detecting and fact-checking Al based
solutions. Studia Medioznawcze

4:365-83.

* paschen, Jeannette. 2019. Investigating the emotional appeal of fake news using artificial intelligence
and human contributions. Journal

of Product & Brand Management 29: 223-33.

33



2024 GV udonss) s galeadl Aokl 09 sy ralil) damll geNe W caluad jall al

(¢t ,
e B

—

Load coliiil) oda aaad dalaa o dade o dulay) Wl o jelad) caneay
ossally paill Jilail dplualdl claiill o8 Gudad 2 ey caarlly giall Jie dime jolie
SR EQUPE tRORCRF By RTWER RPNV POSEECI IS B/ PP SON I B FEG I
aand (Kay ¢ able lagin) Gla S 13 L aasiy sginall o LAY el e L)
CLESY 3ama 31 el Jdat 06K o) Sy ¢ Ul phls il o) e cldise
Slooelad) dian 8 el L Agall HLall e V) GRlS) B dala gl Lal)
Gl dlee e leda 058 o Sy B0 Ll i) eJin JS8 aagi o) (e 4l (pe a2 )l

il e Y
el Jluy e gperdivall ALE A adll) ginall dlle of kil
Eua «Opinion Mining auly Ly seliall dias ) iy ¢ oY) Ja s e laiaY)
oo Ospm ol Y chsiidl ool sl panadd waat 8 D qali o) sy
Jie ¢ gelaa¥) Jualgll Jilus chsdie DA e Aaiadl HLaY) Jon i)l o anje L
oo leabaind (Ko ) sl a8 pelidl ) SIS 5pial) Jadll 250 5l ASSall o))
el O Sy LAY (8l G dplaaial) e laa) oY Bl Al LAY Glasy aill

A Al Jlad s Jlaa) J)

A Lal) e V) diig L8 blockchain aladiu) a5 saall

GladYl 8 als Bl e gl e )il 4@ ellia ¢ e lilaal £ 1SA) ) dalayl
S ae BV Lgalatind vie Aala (Alloadl) ilesleall AndlSa 3 30k (5S5 o) (Sayg
aeniy Glagleall daia o Geaill 4l o8 Hladiul Jblockchain.  ay ¢ clibaY)
CDalaall daia (g Ginily GaY) AL and CBlad) Jadal A3385eY A g3 - LAY
lginaly Hla¥) daia e Llall (sl o€l oda (e 52N (Say L yudt e leual

P L ity cuy) e gAY

. ALBAHITH ALALAMI &) i) Gl e lidaa¥) oIS cilpans Q6 3 5 3600 Jaad) s (2023) 7.0 2™
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for fake news detection.
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Abstract:

As a tool for expressing public opinion that is only interested in obtaining knowledge, it
would have been better to recognize the human freedom of thought, opinion and
criticism, but the principle of freedom of the press in terms of its applications involves a
problem that is not easy to solve, even for democracies that explicitly provide for
freedom of expression in their constitutions, and this is because of the difficulty of
balancing the various other fundamental individual and collective rights and freedoms
with the necessities of collective life and the duties imposed on each individual not to
offend. Using the right to liberty to harm others..

The civil responsibility of the journalist is one of the most important legal problems,
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due to its link to social and economic life, as the wide spread of newspapers has an
impact on public opinion, which may result in a conflict between two conflicting
interests that are difficult to reconcile, namely the public's right to media and the right
of the person not to be exposed to his personal rights, because exposure to the latter may
enrich the civil responsibility of the journalist, if the journalist's mistake is considered a
cause for it.

Keywords: freedom of the press, civil liability of the journalist, freedom of opinion and
expression, error, damage, causation, effects of civil liability of the journalist.
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- Edmond Noel Martin, « L'option entre la responsabilité contractuelle et la responsabilité
délictuelle », Librairie générale de droit et de jurisprudence, 1957.
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Abstract :

During the reign of King Mohammed VI, may God grant him victory,
religious media witnessed a qualitative leap and an important
development, such that official media channels were created specializing
in reporting and contributing to strengthening the national identity of
Moroccans and fighting all forms of extremism and terrorism, and of
course drawing on the teachings of moderation and moderation that
religion calls for. Islamic law, which is represented in enlightening
listeners and viewers inside and outside the country by disseminating the
correct concepts of the Islamic religion “as stated by the Messenger of
God, may God bless him and grant him peace, far from extremism,
fanaticism, and exaggeration, and taking into account the Kingdom’s
religious choices, thus embodying the country’s religious policy based on
religious constants, represented by: The Maliki doctrine, the Ash‘arite
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doctrine, Sunni Sufism, and the system of the Emirate of the Faithful as a
ruling system that guarantees spiritual security in the country, and the
crossing of the Islamic religion into people's minds in a compassionate,
moderate, and scientific manner in order to preserve what has been done
and prevent the temptation of sectarian conflict, the harm of doctrinal
division, and the scourge of Jurisprudential laxity, and the cause of
behavioral deviation.
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Abstract

As the concept of electronic journalism is a new born in the media body, and due to its
association with scientific and technological progress, it has an aspect of criminal
danger, making it a double-edged sword. On the one hand, it is a means of highlighting
the extent of the democracy of the political system within the state, by ensuring the
plurality of ideas and freedom of expression and opinion. On the other hand, this new
type may carry a higher margin of risk. Especially if its practice is beyond the sight of
the law.

If the press is considered a fourth power, it is an authority without responsibility. The
responsibility of the press is embodied in its respect for the law, whether in its
formalities that precede the publication of the newspaper or the magazine. Or by
respecting the law in its content, which requires the observance of fundamental
principles, which enjoy legal protection.
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Abstract
This study becomes one of significant studies which targeting to know role of
interviewprogrammes in enhance political conscious survey study on sample from
Upper classes in Khartoum state directed Radio conference in Radio Omdurman during
The Researcher used descriptive Method in the study besides to field study that use
questionnaire instruments therefore number of sample of individuals fifty ones, then be
selected in vertical shape, therefore included sample (Journalists, university staff —
officials in the state — political Activities) and it included four chapters , about
methodology frame work study, the second chapter about beginning of Radio and its
targets and programmes, the third class about concept of interviewprogrammes and
concept of political growth, and interviewprogrammes and its role in political
conscious, the fourth chapter talks field study and it included political programmes
with Sudanese Radio definition about Radio conference programmes and Methodology
procedures , and present interpretation Data and included on result, recommendations,
hypothesises and appendix
The Important results:
1. Consider Radio conference programmes important corresponding to give
information communication.
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2. The study presented topics of programmes demand needs of Audio Mass.
3. Topics of programmes distribution in large to enhance political conscious

The Important recommendations:

1- Discussing issues with subjective Method oposite of real life.

2- To be help with specialists in field of communication and policy together for
limiting level which produce interviewprogrammes in Radio in Field to enhance
political conscious.
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Abstract

The media, in general, constitutes an important field for study and analysis that is
interacted with by various scientific and intellectual disciplines. This interaction has led
to homogeneity and close relationships between it and various other fields. For
example, the concepts of media education and educational media, which combine the
subjects of education with media, have emerged. However, each concept has its own
specific meaning. In this research paper, we will attempt to address the level of overlap
that occurs among individuals towards these concepts through studying a random
sample and measuring their ability to distinguish between them. This involves outlining
the definitions presented for each concept separately to untangle the threads of the two
terms, thus achieving conceptual clarity for them and maintaining their conceptual
independence from each other.

Keywords: Media education ,Educational media.

i



2024 GV udonss) s galeadl Aokl 09 sy ralil) damll geNe W caluad jall al

(¢t ,
e B

e

-

td_adda

lolagindy asliall agh 3 Cfialdl s ) CVISEY) e lalliadll Gy Jalsll s
Jae & Ghl eblinl) e Juy aliad) o Jalall 1aa5 Bas e agefe JS Jlae s
ol agdl) mumgi o dpu Jond AS)e amlie dllin 0S5 Lavie Glld Gaayy oo
d ) lallaiadl s3a e (gsaill SleYls Ldley) Ll Liseda by (b goasal

& plally lIL iy LaadSh calerlly Tl (3 LagSEaS) Jlae ) @l g lag) oSy
aa¥) gae AsE Al Al € b ol el an dadleY) Lilugl) alaiul Jlae
e 31 m gall eyl o s (B D) il ge Jalall Sl il dley)
B sme e Al dypf et ol 8 Alealgill Jilugll gy caalaill Sl

(IS ey Cpalaiall 3D Asaalail ugall (il e silly

G Aegae NS ey @l Cun gl Jadl e aDUay sl ol Ll
e daalad) oy Gl dilly QDo) G JalSill allas (e hedae Hlay dyspll 4leall
sale iy slaY) 138 oy cdlaa) Lgalayn dpalaill sl Calide 3 Gyl xaly

ALY Ll Capel susa s

dngl Ledle) Anjally goull aNeY) o dasuge dgalall Auhall s2a Sb L) 36 g
e lagin Bl (Al hagetall (pda Joa o guall Jalial 'diaggda BelB @ 3]y o ELN)
oulll ena g Al o3 il AgT G clagyyd B gsilidgs oialdl e 4 Gl Y
Onasedall 4S5 2y g ol adly Lagias Jualal
sdyal) Calaal

DA e e Waas o & Y Omeee Geseie (B pasad) ) Afisall Al o2 o
ol Lo A0 Al 13K 5 cLagilNa & Juany (531 Jalall |yl dapalSY]

¢Oasedall Jolae past -

Lo shaiy Logilis Ay -

LAY 5 Legllay (s30 Lalall 3y -

¢ e sedall dnalall AVAN e reylal) cuys -
N s gl lagin Jalal) s -

113



2024 GV udonss) s galeadl Aokl 09 sy ralil) damll geNe W caluad jall al

(¢t ,
e B

e

syl daal

(sl DAeYls ke Y) Al aseie Jon dpale Alia) i & 4 bl o2 Cila
t ol L \gtan] Ja

Ceseiall (Y1 GLESY) die bl ol daalad) ClylacaM) aa g -

sl e ahel s adall 8 el dade el alati i -

Jlaall 130 8 Gl Gagliag dgalall ddjeall 335 -
Slely eyl Al asede o Suall e ) dae ady ) )
Al L gl Dled oy i€ Al & dpadleY) Al s aa of day My (gl
Pl Al ) i Ay TSI Sepaggdall G (394
Plagiy WA Sllia of o 4 seiall (il Dlad (e seiall Ja —
Tlagagh & Ciamy Al Lalal) @lld wayy 13le I =
slal e Auhall cadiels b agee ) dgase Adlsde Auall :ddjpaly daydl die
o i ) Ledley) @ Al Aag)l s ) Aplaad) )Ll agys & Cua ool
cselaa¥) Jualgll Jiles Calide e ayrall aainl
18 8 saiall dsaladl luhall (e e e duball sda ey Lade) ARl clual

PV s b

fapad) & Lle) Al ) Al Gl (2019) DL Capall Gl A
b ) G Sl ley) Al ) dald) dalall ol S cdan il el
leiaalose ) LY ¢l ol e DleY) Bl lexion iulen b Gl o3 ey
i ol bl o3 Cually cdie Ayl aalidly aseidl 3 o il obi b

ke Al Slase G Osladilly Jalsll
GadleY) Ayl A’ Glsig (2019) PCle Cume Caalll s Apll Aubal L
cdm S alial) Y Jaa ey gsall iall 8 Lere Alaliial) cilalliadlly
o3 il iy chgliall ilalhad) Sy Ldlel) Al G deang @ Gulll pad )

267102 2019 sile ¢7 232l padle Y1 bl yal) dlaa iy yaall A yaall 3 Apedle Y1 A i U Aslald) (IS iyl 134
L gall Aadl) ¢ amlial) SUnY) Jasm 1 Sl s s o il lial) b Lgma Aalaiall cilallaiadlly Ladle Y1 Ay il A8dle oM (ama 195
28902 2018 st <03 axell cdpusiill 5 &y 0 1 il Sl

ﬂ

114



2024 GV udonss) s galeadl Aokl 09 sy ralil) damll geNe W caluad jall al

(¢t ,
e B

—

i S Yy gsail DheYl e 8yshae A Cad Bpdle) Al of ) Al
Aoyl kil Leiia i sans A LSl

o g5 13gd ans¥) gl apbiiely ¢ Liatl in ) gt Al Cindiel 1) gl
G dsasll B Ay Lllas 5 lgdiags Glblarally jobadll peaiy Ll Cus bl
gt 2 (pdll) cgsaill Dhells LudleY) Al casede o Cagdsll iy ol bl
ST 3g) dm pasd ANVA G (ge Lol e

1l ,al

Lilll Gis e glpliie Lkl —gsuill DleYly ddle) Al lalhiadl -

cOnesedal) G AN O gsea Y Y el -
a ghai Lgiliiiy Lgaggda :Apadley) A ill ¥

ey Al iy as -1
A8aally ey pllad) 138 06 daadle Yl Ayl calln ) Ayl Sy cluall i
W (e g5 A ABLRYL dgie pulall dgall (Blialy leddlialy Cayleall aaeiyy A sadill
adley) Al b ey Jaall b Gracadial) aal (g Cus il Ayl vass
) o i€ G ed ¢ M anlily aaysiy alilats L) seli e Bl 08
s oY) sinall U] Y Yseas Be Al (o Bl Sle) gsinall pe aatie Jalad
& Ragunyal) Aysill CalaaY) 3a3 Jal e e Ay Jlai) Jilus Cila s dglee” Sl
Laily cipnall (8 adlall o laydl jeaiy W 1315 AL all dadleY) Aol duadail) duslaud
S & a5 apn¥) Jals a5 5581y Slealls oLV B ) el ans
Jall aany o) 4l die agdh o Cappetl) 13 e JSY) BN (pe BUaily T dad) ol
A dsasll Gag Juai¥) By abagiy lgdiay o)lic by DoY) il dale cislhaall
Sl Bl DA V) hrid al V) sl e axiy 3 Jad) sas Ay Calaal
M alide Dlea Jady pusale i L Ldle) sl of ) 48 Dade Gl e

gl

9402 2015 «1da cgesilly all Jil5 )y duadleY) L ) o Jlaes (s (55450 -136
oo il 5l s o5 AT (Raedle Y1 L il IS sl il ) Retie Jae 5 sl (g R pnal) s eadle Y1 A ) ke Sl o dana <137
204 € 2007 Gbe 7- 6= 5- de oLl ombl Anes i jaipall Joad bl dcld

’
115



2024 GV udonss) s galeadl Aokl 09 sy ralil) damll geNe W caluad jall al

(¢t ,
e B

—

Agll Baaial) adY) Aabiie dgle) <aad 1999 8 alaidll Ly e Cayyd Qg

o delal) 8 i LSleY) Al b aby Cus Adsal ST ((Saiall) aslells dale),
L geally Gigeally degsaall aguly LS Jadiy Juai) Sleyl Jiley JS
eoosd) A W P g1l e g ol Gob oe e Sy ) Sl
Jlas ) dsasl e spall el e s (EURO MEDIA LITERACY 2009)
degiie degana 1) e 5yl ) ALYl cdlel) Gpaliaell Bl ayiilly agilly Sley)
PPl e el 3 Bl (e

e (b el Bnia Byleas dungie (A LSl Al o ) palds o 0Se G Leas
Oe skl Gsaa e Jo Al Gllead) cag cAadle Yl pebiaally Jilull )y adig Jlas
LleY) Gpelaall B b daalud) DA e anii Jadll dape ) Jadl) 3y dsge

L)y laall s o dales 61 e o« Lyl

ey Ayl iy ) eghs -2

QA Glifin A ol Al e Alaa JSae dppall Jsall (8 LdleY) Apall Cipeha
Cnpal Lo alely ¢ Dleyl Jilusl gl Ll sysha lasinl ) aaly @y M0l
S e lgblea Jils B a0 AW clid) e bt e Jilugl) sda dak
Alaia¥) T Cus calaa By ilie S8 gay ¢ elail) 33kl LdleY) )5l s3] sasial
i U AU e aill am M lang A8l Al o Slismand) Jolay ddleY) a5l
Slilly A 1Y) cxihall) Dley) Jilugd gyshill Hluall ey clgie oty of luilly Jlakdd
] Baa Wl Ll Al T Lo clgie Aaalll hlad) L olag (-..cay
Led eyl jae ae bl LU chleadl Jual) y5 ) Ciag 0SS g i

.142,.1;&.’1} 1Sginds
iyt A el I el kel Al culasl A lea) (8 Jeail) 138 (e ped
o AN A s o (S S b e a1 Bl aagy e ) il
5 LS A (gohait gl dulag) Jlsal 5871 o3¢d QIS 13 e ) Bilugl o3¢ el
Lol sl clgsasn Sl Bl Jads palady) dolu & 55 hlae o ashes

8u= 2015 1k sl s iall s Hla Apadle Y 4 il ¢ ) eme 2aal das <138

2202 <2015 1da ¢ il dellall 48 jaall la cdaadleY) A 5 s Jlox 2l =139

1902 2010 ¢1h b gl 2 Glall A5 2Mle ¥ go Jalati (S e Y) A i) (5 sapdl) Gas il 3o (268 =140
45022020 b x5l s Hill mladl s daadle Y Ay il (8 S ol o adal) el <141

Aadiall (i (Gl ga ) 2142

116



2024 GV udonss) s galeadl Aokl 09 sy ralil) damll geNe W caluad jall al

(¢t ,
e B

—

pasiis SXig aghy S8 e Mo s La digh Ll Leds) ¢ glae B o it cily

Ll cagle A8V laals aisabizme didat Lo ¥ ¢ oDle ) elaill Gladal e 3ill Liley
divaliae agdy oY) goinall Gae e PR e Glaagll dadiy s SE ) eadl)
Jelitll e el Jualy 53 sed B jonall Wl ¢ adad) agdlly lei€Y) Joy 4kl
dle] dse zl) DA e Gl ge il o ppadlly LudleY) Glali¥) ae ol
Lz

S s B N dppanll alalie JS G 4Bls 3 pa By dangie dleY) Ll ()
alall e Baine ddee” Lol L) Al og)s¥) dead) Gl o oS LS (A
18 3 Ao i dalias agal cpdll AV CVSG apen e Al ASh &5 o cang
L) Lol o 0 @A) ubadll dema gt ) Culippaill (e Cilian _ay Pl
& Al Al alal) st Jal e He Al JLai) il cadag dde”
Lailgl) 5 asehall 138 peainy Lin 4l cllds Aol 4OleY) Auladly Lpaglail) Ay
25l ey Apdle Y Al G Jalal) BT 8 2

Galall Glatial Cels lyseds Dl b LleY) sl of o Lee animis o) oS L
& Agadall ey Jilus s Sl lapan A LdleY) Guload) (e 2650 dngie 407 )
Lo say iy SI adlsas ddialsi Cilaie (e Lpaall D) Jilus el i) of cid L
el Byshaall (e o daniiall Buaall Ludle Y Jilusl) o2 Liad ol adleY) dusill Jaa
Dse g Lo Vs ol olaill oy lay JST Aalla AV oda sig cApalail) g
Apdley) sball e ALal abilay a0 p3l eldaaY) KA

oy ghaiy Al Aasgda (gsull MY Ll

tsal) oY) iy pi—1
SleYly bl DeYlS dbadl ey bl ) iy blaas gaill SleY) g
e o bl Lows B sty © gl e D e ) A el )
leids ulluds dusill loghedl sl o Bla 3 el 'aly Al se dielen
SLVL Gl Led gl WDley) Jial et 1 o€ 0 salally lgbiaay

12602 <2015 ¢1hb ik )l agh Sllall Aia Gy (Al g dnsas) (5 5330 DoY) (daddl jale #Miy 5 pilal) i il 3 M3
9 L= <2007 bl duadle ) Al JsY1 e gall dpadle Yl i il L& A paall 50 el dena -4

iyl e ) A S5 e Y 5 3 (s ABDNa) B il a2 el (5 s Sle ) cilin ¢ IS ve Al v Jielen -145
111

’
117



2024 GV udonss) s galeadl Aokl 09 sy ralil) damll geNe W caluad jall al

(¢t ,
e B

e

ey diluy 45 Lo I8 sa aseball 18 0585 AT Cappal cnd LS Gaaly cJailuslly

Gl 85 (e caainall (8 Al Bllagy ALl ) s Aafile Lpdle] Sl e ddla)
ol @l (e adinall Gl Calide (KWl Cuay ol L] jeliad ey ¢ Al
Sey) o dar Lo MO Gty cclalatY) Aty eclyally 255y cilleall il
e ole) (ssine G Iy AdEs dysa il G Aslaglaal) alall Plasu) 8 gssl
LilaaY) 3l Dley) Jilug

s dnlay) Glalad) usSi dal e Jsud) sgall’ Gl 4K il DoY) Giie LS
LAl —cdl — Fpadl sadinal) WA Jals sl ailly aalial) delily G caial
e PIA e @lly cdgiilly Juas¥) Jilag o 1dine aaina) duaiiy sk dal (s
Jals L) & o) U Al Ay Lgillanay lgisaline duha diy Bpia aplie 2 o
Sy (s s il pads A8 By gy ainal

dasle s Jlai¥) clas (e saliiad solall Agaadl sl 3l ae dgen Al (555
05 Blasa 8 Ll gl gllealy Al daaa ey e e Al Calaal Bas Jaf e
Gl Lo IS 435S gl DleY) puall Candy Copn diga Gy ¢ lele 4508l JLai)
oY) dilas aidagi ae il ially maliall (8 oy capdiy dae) e dpsaill sl
il gl eV padl o dlia Laiy a5 Galoal st 55k ddliaall a3eals
bl adinall Lalal) daliad) Jab (e ddals dys Al disane g Jesy Slef K
ClSsladly il S dal oo Jlailly Sle) Py WS G G o) DS
Aaje oo oy Lesie Dllad ST goupll DleY) sy sl bl 0 dulaly)
150..;%&3\
Cligadll desene o ol ol 2Dlel) asede Capedl Laday zoall Say Ul
Mpa b gy A Gl dal e Lsall dleadl B axdis 401 e Jay 4358 A6l
LS ciite Aoty o) andll ddimial daupte adle) len sl Gyl dleal Spgasi Adlie
SleY) il Jlaaind DA e LSleY) Ll Glagios alaad (a0 of Sa
lagin JalSill gaay g (59053l

A4 U= 2013 ¢l GOl 5 Gualaall ) glata (e 4 0 Als pall B (550 il QDAY A caal dans adf 2aal -146

sl Gl 3 (b (e e sindd J o1 el ¢ s grad) s pal) ASLedll 3 (5 s 50 oDl D B L5y, ) 5 1Y

.20 62003 sl Jsal & il oSt (mly )il

L) iS¢ ladody pal) gmldl) Jo3 A (s il pSleY) (e g lainl i yall mldll Jsn (B ssa i) e Y1 ¢ adal) a2 9es 2l <148
.105-35 (= ¢1992¢zalall Jsal o 2l

15 G 2007 ¢! las AN 1 caliant s aluali 5 g0 il aDe Y cauall Cile Cand ) -149

33kl 5k Aga s (g csdanslill 5 (5 53 adl adinall o sal (g sl Dl Y A jlan 38l ap dala (Dl ypandl JLal PO

5ua ¢2016-04-13 adlaiy 5 daSe Y clul jall AaSal) dlaa cchlaalal)

T )

118



2024 GV udonss) s galeadl Aokl 09 sy ralil) damll geNe W caluad jall al

(¢t ,
e B

—

o) shaly gl ooy 5LE-2
Gy e 5 WS duhall duas Jlae sed Laws slaill Cuoa gl Slell aay
AVl aleind Saisll eyl cpa Gl Jabl Ay cidayy Al Bpdle ) cludal
Algs s &1 ¢ gha By Leias il s cullly Gygsl) cilagled) ol ol e
1967 sl ' ol ey aseial leahriinl &yl 4y Suisll dadaia i
PPN sy sl s s Lgiage ciifing Busie Lysal) Ao Sall ol

sle ALl Ln gl i€l 58l 4l b e (gl Dley) asebe sk 3)aY) a5l i
uadll Gl Clah PlA (e dplSally o)l Salad) Lo gl Al SleYl Jiluy (s5ise
iy DA Ge pupl) G Jadid gl DleY) e Gus dpelibaall LEY) e
Bl candh ISy ol dygnill ol A8 Gl Jaad diaiadie 458l CilglE seday e
58 53¢ My V) Caing ABIAY) Al AR cadinall 8 Ayl daladl CalaaYl
Badine dyaus) zalie (o (a0 G edl] Anlall Aalally eV 13 Lpeal 19-24 K dadls
il Jals Lgalaiinds Lo ol 550l ol dagis Capeda Al dpalatll Y1 ) ALYl
o
e asedal goinally JSE ggine oo skl Alee cadal) desa @hLl e padlys
0 LU dagi s gp 5l
alill lall)  Aalay cciladinall 488 e dlaall clalally cAuludl sl ey o —
ey dpa elae il
138 zseals cnriiy oludly Joay Lok AV ST 30 gl praad Ll seba ol -
commll rsnssall Jaaill 358 e Uy s Aaline s Aol Llae o sgdal
Ardley) Al difise Cda o g iy cauly JS0y e diley liml -
el &gl Al 4 s W Dlga (g 90 el o L il
dalue 0585 O S lendi (o gl ddeal) lednd A ZaeLiia¥ )y ddjaall caabiall =
e siialls dalinal) LMoY alilugy (g5l WOl led Jand danling duas

) Jlaall o2l L i) ain juae s sl 2Oled dualgidll okl [l )

A (B lgaladind (o A Ayl ddeal) plas Bylag ST jsedag adf e syl

8 U= <1989 ¢Sl dalall 4y jiaall gl 3 jalall ATISiia g 4l )..AA‘?; Lﬁ})—‘n ?3{5\?” SNy @L.AA -151
LGB a0 24 (a clipht g vl (55 1) Ao Y (pdaadl) jale ZM g 5 bl Ciia il 552152
79 U= <2011 oY) sl g il ARG ha eJuai¥) g oY) Jlu g A Jaaal ¢ cadall daase 31501 e -153
ﬂ
119



2024 (V/ padaust yai gibead) sdodd g gl cralidl aamll so¥e ¥l el jall A2

P
&)

Aaglailly Ayl Jllsll aasn 3 Appiall daldl lalall (SIal gsal sginal)
Ailane Audd A e cpalhaal) slad a8 sl Agbuady JaIAl dagl Bl saall

23 S (3 )aY) a5 ecgeuill ey oY) Ll o bl Bl Jalal) g
DAY (e Aflpdie 23 o leanys @ A L) il PIA e aspias ) daalal) 48550
B a0 o 85 pathad) G Gudil e 58 (530 A rad) aaiadl (e
i ol e pla) @3Sy 5 dadley) sl s gl DleY) o aedi DAY 0
(VS g coal Al o 3T

(iyyendl 2l @

toaall e

¢ bl ggindll @

faseial) Gudi (gouill SleYls LudleY) Al o 5 o el dpally o
e e & Loy (Loyst Jese) 4 e aldie) deaaall 13y 130 5Lau) Cuen 3

:&S“S ét\.\“ &L\;\;j ‘2‘:‘3!9‘:‘9 U—'LG;G:. A Lf k._\l.uﬂbj\ :\:‘393

1A yend) Adl) ity

A LY 2 aw 35 I 18 g bz Al Al of sl DA e ey
LY 8 ASHkie JY) i 18 e ol A e Lad cpanl) hlall 8L s (g 8)Laius |

Bl g gmga (e

J

i



2024 (V/ padaust yai gibead) sdodd g gl cralidl aamll so¥e ¥l el jall A2

s puiad) milii-

701 dpy sSAl (e Aglle A glad L) e AlaY) Céye 288 (uind) Gady Lads
Al Aall 8 Odisaall dple] o e Ju b 55¢29.1 LY A cialy Lag cailalld

Joaals cpdll At Cialy Lo ALl A 0.8 A ggial)l e cplialal) A cualyy
b siar Cfigaall A liag Laiy A A 2.3 galac ) alatl) dgan 8 agiluly

=)



2024 (V/ padaust yai gibead) sdodd g gl cralidl aamll so¥e ¥l el jall A2

b 891 agia Jidd malal) agledll Zpally L sl 7.8 sl Gslany Y
B & Gfinsaa) e A ef o @l oy AW

Casgiall ui g0 WD ly duade) Ay ill o (g5 0 el Apuailly =3 o

30 23.1 100 76.9

o Ofinsall 53 o ol ila (gysaae P anadd ey e duball i) i)
LdLS) a5 (e sgdall (g dala dgmg Jsa ApaBlys Alune 3)S8 (o Uil (e sedall (0 il
o3 b oihy A Lo sas cdlaall el cVEA) e e e g DY) DA e
Onllhiadll G Sudll belaiul cpall (e s dage 4 agay b JUlly dualall 48)50)
23.1 ) e Algaally e A @llia ) Lagd 450 Y dagiil) o3gd (A3l 76.9 Ay
e YIS mohay Lo sty gyl 2Dy LdleY) 4 ill Jinall Gl dga afiad Ala) 8
Whaall alhias o Gpadll o Db 5adlld (galhaadl G @A Ge Sl (55t
Crimall (asedall e Alaaa A 2AY) DY Bl s Alle Dty Doy ¢sSam glilly
Adla Wiy allhiae ge cur b gag

i) 8L

Gl ALY (e B dsay el DA (e S Sl 2o ) Lalal) 134 Jgean aans
Hledas gl ey LpdleY) Al G JAIS dgag O saing
il e O Aeaiial) iyl 8 uls o) (mset llin o6 o8 1 AR oy laal)
legir Goodl) Dmd sy Lagin Al () 535 e cgsuiill @DleYls Lndle)
On Al (sSs B eAl aall) (ol dsend (Sar e sag tdadll b Gall)
) ) sam Lae cdaan mdaly e (gsall e Yy Apdle ) il e sehe
COlilaie Legily aliie Y

yEcE



2024 GV udonss) s galeadl Aokl 09 sy ralil) damll geNe W caluad jall al

(¢t ,
e B

—

e pe )l Slo ol i aghl o Legagly (anall a8 Les ccailsall (o paal)
caseie IS Jslaas alge 8 dauld DA gy

032 Onasgdall Alaay cGSY) o iy (oA agdl) gag i0naggdall adad) agdl) =
B e aseie JS Jolaa dle o 1536 0

sl DleYly e Y dusill malie mad i (lall G b tipasgdall gad @
Agoline Aaiil dujles of Joliie J< Legasalia alasinls cdpaled cillalis 8 las
Maging OB Laginy (3800 tedll agdll Juany Lae

c sl 2ok Gpasedall G mail) (8 Jualall pail) of tpaggiall dpadl) Aasl) =
O 48 Laas Y )seand) dalal Laglslan iy Lagdsa Jlailly Jslill (e lashe
ol il

:lua i)

Ll Cnaseiall (el e deUaial) axe 8 Lo Bl (Sa Y L olla o Ly
On Gaodl) Jana o aels By dae 6 bl 35 (S (gsil) DleYls el

sda o alae¥) DA e @lldy clagd mmall agdll Spiats gousill SleYls LudleY) Ayl
:Glua gl

sl e Lgmgd Ll calally aladl o Liadl) 3 (e sgiall Juaalsially a3l Jlasinl) -
Agalaill Aileal) 30led 305 e YL AEY) ABe (puaat &

2ays Cpasedall Jolae cuj 333 (A Al G ABleall Slubdll e w30 sha) -
o Al A (s (e sgially Caypeill 2 gea 7 lad 52

L hlai cpalhuad) (pie duasede ddpae pulaall Db ili e Jaadl -
el Blally 3540 Leglali)ls

-

OV ES

e e Jlis AplaaV) aglall eVl 3 i ) alad) o ) galis o oSa
O e G L Lealiil 5 U Jslall S el 35aal) s Leagd 3 VA IS8y
s eeoaliall L) iy (e aall AT Gla it Cpaa ()5S
Olany ¥ Ll LagiSls 32300 Culea (8 OISy (5505l Doy dadle ) Al Lo sgdad
Chlge et () (oor arlad dngias ddae ) ApdleY) Al 508 ) ety Jsladll

-
123 ‘



2024 GV udonss) s galeadl Aokl 09 sy ralil) damll geNe W caluad jall al

(¢t ,
e B

—

sl DleY) W cdudley) aliadl gy Jilats My agd o Y

Lilugl) alasiuly (Aysilly dpadeill ddaall 8 ale JS8 DVl Bl Cadag o Jad
il O B e Leghn COURYE cdailag Allady cadail) (saniaal) Jlads alaill yygail
e sl oY) Jany Lo sl LSal) Chlga skils DleY) aed ) (o ey
sl Silg Tl DA e sl a5ats ) Ji3

saaladl

Oy Cppalaall shaia (pe sl Alapall 8 gousil) Mol adly caol dens adl sl
2013 sl

2015 1 paally deblall ddpnadl s dadleY) Al o Jlaa 2aal

Ll G D) b ezl gsaill Dleyl st ¢ S e~ Gl de Jue Lo
Azl ey 4l ey

@il ey g & Ldial cdpyall mldll Joo (A il SleYl < el me agen o)
1992 czlal) Joal apall Ay ll (i€ ¢ plai-dypal) mlal) Jo A

2015 1k caslly il Jils Ao Y) 4l ¢ Slaea Gaes gl

2007 oY1 glae ¢ Sl caluants aluali gl SleY) puall Cijle i)
2020 ¢1da cagysilly all mdall Gy AdleY) Ayl & Sl ¢ ladall Glad
adle ) byl Alae iy yial) dupadl 8 LadleY) Al ) dalall o Dl Cayyal
2019 sl 7 2aall

2015 (1da caysilly uiall amal lo cApdleY) A5l ¢ jshiac deal dlae

Aadle Y dpll J¥1 aisall dAdle) Al b daall 550 (2007) ccadadd) daae
Lol

sl Galind) 8 L Alalidl) lallaadly udle Yl Ayl ADle (Dl Cume

a5 (03 aaall cdilly dygll luhall Adall Aaall ¢ alaall HUaY) dasa : Dle Yy

2018
Falal) Appendl) Tiggll Al 4D g 4ndly jomn & gl SleY) e ilan
.1989 (sl

L) el s sieid) (Slens ooy SLER) ) LadleY) Lo Al J 1 s sl )
Lokl Aae Ghaizell diad

124



2024 (V/ padaust yai gibead) sdodd g gl cralidl aamll so¥e ¥l el jall A2

> B

it

AS

{

ol ZEED Sl Jhat¥ s Dley) Blay ) Jaaal ¢ cadall dana 350 e

2011 oY) sl

28 lal) A4S ¢2Ble ¥l ae Jalas oS tApBle Y1 An Al ¢graedll Gas)ll a4 268
2010 <11 cagihagll

L) 58 Fusyed ciliplaliy sl (gl e ¢ danall jale #May g pilall Cia Cilgs
2015 ¢11a cigilagll agd



2024 LT/ o) 2 miled] AU g piimlly craldl] sasll aShe ) calas yl alg

Tt
2\

Jealsily oY) psle b al = Cablsy yea
Q= 585 ¢ Aaala

I Cigy Aapanll BIY1 Ay 3 Ly ciliadl il BS e 55 B Gy Yomd ollall 2.8y 2 p0ila
o il ageadl Y] Jaly gl Jealsil) Gt b bl el e b S Jal
33l coaally RN Jealll Adlads 3liS Spas 3 b)) DoY) i Aldaal wll Jdas
i aalp ) claadl e sl b g el Y Gl Gadadl AU e, il
e A e Jaal py . il) Aagliay cJaalilly gyl A8y (Al Al Al (ms e ¢ el SleY)

el e gend) ) Jals Jladll Joalgill a5 colanil) o3 slat] dleal) Cilpa il

ASLaal Adlasl) (el ol ciasanl) B ¢ ilangall Jealsill el Sley) dabial sy
maiadl

-

Abstract: The world is experiencing a significant digital transformation affecting all
aspects of life, including public administration. This article aims to study the role of
digital media in improving institutional communication within Moroccan public
administrations. The potential benefits of using digital media to enhance the efficiency
and effectiveness of internal and external communication, increase transparency, and
promote community engagement are analyzed. Additionally, the challenges of adopting
digital media, such as lack of technical infrastructure, insufficient training and
development, and resistance to change, are highlighted. The article provides practical
recommendations to overcome these challenges and enhance effective communication
within Moroccan public administrations.

Keywords: Digital Media, Institutional Communication, Public Administration,
Digital Transformation, Transparency, Community Engagement.
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The abstract:

In this article, we review the core ways to create a successful relationship
marketing strategy. We look at ways to do relationship marketing,
including examples and the steps to start in your business. has looked at
the development of relationship marketing (RM) and the significant
interest it has created among academics, consultants and practitioners
alike. It examined the roots of RM and reviewed the perceived problems
with traditional marketing in the light of changing and complex markets. A
definition of RM was presented as a reference point upon which future
analysis is based. Loyalty as a concept close to the heart of RM was
elaborated upon and it was suggested that loyalty schemes may play a part
in relationship maintenance but cannot realistically taken as a proxy for the
RM philosophy. Additionally, this chapter investigated the arguments
surrounding the costs of customer acquisition versus the costs of customer
retention and summarized that whereas in many industries it can be stated
that the cost of acquisition exceeds that of retention, this is always
dependant on company and environment specific factors and not a
universally applicable truth. The benefits of relationship longevity,
including stages theories, the concept of lifetime value as well as the
switching costs associated with relationship longevity where also
discussed in this article.There are many benefits to a good marketing plan.
The process of market planning can lead a business to discovery of new
market opportunities, to better utilization of assets and capabilities, to a
well-defined market focus, to improved marketing productivity, and to a
baseline from which to evaluate progress toward goals. The eight broad
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steps in developing a marketing plan are:

1. Mission, corporate goals and objectives

2. Assessing the current internal and external situation
3. SWOT analysis

4. Segmentation, targeting and positioning

Keywords: Relationship , marketing , review

Although relationship marketing (RM) is rising as a new phenomenon, relationship
oriented marketing practices date back to the pre-industrial era. In this section, we trace
the history of marketing practices and illustrate how the advent of mass production, the
emergence of middlemen, and the separation of the producer from the customer in the
industrial era led to a transactional focus of marketing. Now, due to technological
advances, direct marketing is staging a comeback, leading to a relationship orientation.

Relationship marketing establishes valuable connections between a brand and its
customers. In today’s economy, this connection is crucial to a business’ success. Repeat
customers drive revenue and provide additional benefits like word-of-mouth marketing
and increased brand awareness. Fostering a deeper relationship with its customers helps
a business achieve long-term gains for sustainable growth.

Understanding relationship marketing’s essence involves recognizing it as more than a
strategy; it’s a philosophy that infuses every interaction with meaning. Beyond
transactions, it seeks to create a community of loyal advocates for the brand,
transforming customer engagement into a powerful driver of growth. This approach
aligns with the modern consumer’s desire for authenticity and personalized attention,
marking a significant shift from traditional marketing tactics focused on one-off sales to
fostering enduring connections.

The expansion of relationship orientation of marketing in post-industrial era is the
rebirth of direct marketing between producers and consumers. The impact of
technological revolution is changing the nature and activities of the marketing
organisations. The current development and introduction of sophisticated electronic and
computerized communication systems into society is making it easier for consumers to
interact directly with the producers. Producers are also becoming more knowledgeable
about their consumers by maintaining and accessing sophisticated internet databases
that capture information related to each interaction with individual consumers, at no or
very low cost. As a result, the functions formerly performed by the middlemen are now
being undertaken by either the consumer or the manufacturers. Producers are building
such systems that allow them to undertake quick responses with regard to
manufacturing, delivery and customer service, reducing the need for inventory

’
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management, financing and order processing through middlemen. Also,

consumers have less time and thus a condensed inclination to go to the store for
every purchase. They are willing to undertake some of the responsibilities of direct
ordering, personal merchandising, and product use related services with little help from
the producers. Hence, given the recent technological strides and consumer attitudes,
some functions performed by middlemen may be entirely removed. Similarly, the rapid
convergence of technologies, such as communication and computers, mandates that
companies in such industries work on joint projects to leverage their combined
resources and to share risks. Thus, inter-firm partnering and alliances is becoming
increasingly popular and important.

Definition of Relationship Marketing

Although a clearer picture of RM is becoming evident in the framework of the above
mentioned evolution of the concept we would like to determine, more specifically, what
is meant by the term. Despite considerable academic research and management interest,
RM may still be regarded more as an ‘umbrella philosophy’ with several relational
variations rather than as a wholly unified concept with strongly developed objectives.
There are numerous published definitions on the concept and further other terms have
been frequently used either as substitutes for RM, or to describe similar concepts. These
include direct marketing, customer relationship management, micromarketing, one-to-
one marketing, loyalty marketing and interactive marketing, to name but a few. In
general, however, the major characteristic of these techniques are more transactional
than relational in nature.

As stated above RM is not an independent philosophy but draws on conventional
marketing principles (Gordon, 1998). This view implies that the basic focus upon
customer needs still applies but that it is the way marketing is practiced that requires
change. As RM s a descendant of traditional marketing a good starting point in
developing a definition is to look at how marketing has traditionally been perceived.
This view might be summed up using the Chartered Institute of Marketing’s definition
of marketing: Marketing can be defined as the management process of identifying,
anticipating and satisfying customer requirements profitably (CIM, 2005).Relationship
marketing is a strategy in which brands prioritize nurturing a positive, ongoing
relationship with their customers — with the overall goal of boosting brand loyalty,
repeat purchases, and other long-term benefits.

Most of the concepts, ideas and developments discussed briefly above are present in the
following refined definition which describes the objectives of RM as to identify and
establish, maintain and enhance and, when necessary, terminate relationships with
customers and other stakeholders, at a profit so that the objectives of all parties involved
are met; and this is done by mutual exchange and fulfilment of promises (Grdnroos,
1994). The growing interest in RM suggests a shift in the nature of marketplace
transactions from discrete to relational exchanges, from exchanges between parties with
no past history and future prospects to interactions between parties with a history and
plans for upcoming interaction.

Early Relationship Marketing Ideas:
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Although Berry (1983) formally introduced the term relationship Marketing
into the literature, several ideas of relationship Marketing emerged much before

then. For example, McGarry (1950, 1951, 1953, and 1958) included six activities in his
formal list of Marketing functions:

contractual function, propaganda function, merchandising function, physical distribution
function, pricing function, and termination function. Of these, the contractual function
falling within the main task of Marketing reflected McGarry's relational orientation and
his emphasis on developing cooperation and mutual interdependency among Marketing
actors. For example, he suggested that:

Contractual function is the building of a structure for cooperative action.

Focus on the long-run welfare of business and continuous business relationship.
Develop an attitude of mutual interdependence;

Provide a two-way line of communication and a link age of their interest

Cost of dealing with continuous contact is much less than casual contacts; by
selling only to regular and con- sistent customers costs can be reduced by 10-
20% (Schwartz 1963).

McGarry's work has not been widely publicized and his relational ideas did not
lead to the same flurry of interest caused by Wroe Alderson's (1965) focus on
inter— and intracanal cooperation. Although the distributive theory of Marketing
does not anymore enjoy the central position in Marketing, interest in channel
cooperation has been sustained for the last three decades, and many relationship
Marketing scholars have emerged from the tradition of channel cooperation
research (Anderson, Narus, 1990; Stern, El-Ansary, 1992; Weitz, Jap, 1995).
They have contributed significantly to the development of relationship
Marketing knowledge and have been most forthcoming in applying various
theoretical ideas from other disciplines such as economics, law, political science,
and sociology.

Two influential writings in the 60s and 70s provided an impetus to relationship
Marketing thinking, particularly in the business-to-business context. First, Adler
(1966) observed the symbiotic relationships between firms that were not linked
by the traditional marketer-intermediary relationships. Later, VVaradaraja (1986),
and Varadaraja and Rajaratnam (1986), examined other manifestations of
symbiotic relationships in Marketing.The second impetus was provided by Johan
Arndt (1979) who noted the tendency of firms engaged in business to-business
Marketing to develop long-lasting relationships with their key customers and
their key suppliers rather than focusing on discrete exchanges, and termed this
phenomenon "domesticated markets." The impacts of these works spread across
two continents. In USA, several scholars began examining long-term
interorganizational relationships in business-to-business markets, while in
Europe, the Industrial Marketing and Purchasing (IMP) Group laid emphasis on
business relationships and networks (e.g., Anderson, Hakansson and Johanson,
1994; Dwyer, Schurr, Oh 1987; Hakansson, 1982; Halen, Johanson, Seyed-
Mohamed, 1991; Jackson, 1985)

the Nordic School approach to services Marketing was also relationship-oriented
from its birth in the 1970s (Gronroos, Gummesson, 1985). This school believes
that for effective Marketing and delivery of services, companies need to practice
internal Marketing and involve the In recent years however, several factors

ﬂ
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have contributed to the rapid development and evolution of relationship
Marketing. These include the growing de-intermediation process in many
industries due to the advent of sophisticated computer and telecommunication
technologies that allow producers to directly interact with endcustomers. For
example, in many industries such as airlines, banks, insurance, computer
program software, or household appliances and even consumables, the
deintermediation process is fast changing the nature of Marketing and
consequently making relationship Marketing more popular. Databases and direct
Marketing tools give them the means to individualize their Marketing efforts. As
a result, producers do not need those functions formerly performed by the
middlemen. Even consumers are willing to undertake some of the
responsibilities of direct ordering, personal merchandising, and product use
related services with little help from the producers. The recent success of on-line
banking, on-line investment programs by Charles Schwab and others, as well as
direct selling of books, automobiles, insurance, etc., on the Internet, all attest to
the growing consumer interest in maintaining direct relationship with marketers/
The de-intermediation process and consequent prevalence of relationship
Marketing is also due to the growth of the service economy. Since services are
typically produced and delivered by the same institution, it minimizes the role of
the middlemen. A greater emotional bond between the service provider and the
service user also develops the need for maintaining and enhancing the
relationship. It is, therefore, not difficult to see that relationship Marketing is
very important for scholars and practitioners of services Marketing (Berry,
Parsuraman, 1991; Bitner, 1995; Crosby, Stephens, 1987; Croshy, et. al., 1990;
Gronroos, 1995).

The de-intermediation process and consequent prevalence of relationship
Marketing is also due to the growth of the service economy. Since services are
typically produced and delivered by the same institution, it minimizes the role of
the middlemen. A greater emotional bond between the service provider and the
service user also develops the need for maintaining and enhancing the
relationship. It is, therefore, not difficult to see that relationship Marketing is
very important for scholars and practitioners of services Marketing (Berry,
Parsuraman, 1991; Bitner, 1995; Crosby, Stephens, 1987; Croshy, et. al., 1990;
Gronroos, 1995).

Another force driving the adoption of relationship Marketing has been the total
quality movement. When companies embraced Total Quality Management
(TQM) philosophy to improve quality and reduce costs, it became necessary to
involve suppliers and customers in implementing the program at all levels of the
value chain. This needed close working relationships with customers, suppliers,
and other members of the Marketing infrastructure. Thus, several companies,
such as IBM, Ford and Toyota, formed partnering relationships with suppliers
and customers to practice TQM. Other programs such as Just-in-time (JIT)
supply and material resource planning (MRP) also made the use of int ations and
appropriately influencing it (Sheth, Sisodia, 1995). Companies are increasingly
collaborating with customers on Marketing, sales and support processes. For
example, Procter and Gamble set up P&G Advisors for new product
development and Cisco Systems created their Networking Professional
Connection Program to get users to troubleshoot for support problems
(Sawhney, 2002).
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Technological forces are also shaping the practice of relationship Marketing.
CRM software automates and integrates Marketing activities such as
segmentation, targeting, product development, sales, service, order management,
market research, and analytics, to focus on customer acquisition, customer
retention and profitability (Rigby et al., 2002). CRM tools now include social
software which at 5% of the CRM market in 2011 totaled to $820 million
worldwide (Rao, 2011). However, implementation challenges such as lack of
critical inputs such as user acceptance, senior management engagement,
strategic focus, resources, and focused change management (Saini, Grewal,
Johnson, 2010; Bohling et al., 2006), have brought the process of CRM
(Reinartz et al 2004) and the role of information processes in CRM
(Jayachandran et al., 2005) under greater scrutiny. CRM is undoubtedly
changing the course and definition of relationship Marketing, and eventually
RM may likely transform into CRM with hybrid relationship Marketing
programs ranging from relational to transactional, and include the outsourcing of
Marketing exchanges and customer interactions (Sheth, 2002). The challenge is
to keep CRM focused on relational needs rather than just profitability (Fournier,
Avery, 2011).
Given the vast amount of information on the Internet and the easy availability of
peer to peer advice at websites such as Amazon and Edmunds, customers may
well expect that the step after collaboration should be customer advocacy i.e.,
companies providing customers with open, honest and complete information for
finding products even if the offerings are from competitors (Urban, 2004). For
example, Progressive Auto Insurance provides rates of competitors to make it
easier for customers shopping for insurance. Thus, instead of tactical use of
CRM for promotions, such companies leverage CRM for understanding and
advocating customers’ needs to enhance customer relationships by winning trust,
loyalty and even purchases.
collaborative relationship with an individual customer or a group of customers
involves three important decision areas — defining the purpose (or objective)
engagement; selecting parties (or customer partners); and developing programs (or
relational activity schemes)

Benefits of relationship marketing strategy:
Implementing relationship marketing is beneficial to B2B as well as B2C businesses. It
can be scaled to meet the needs and size of a business, from small brick-and-mortar
shops to international brands.
Benefits of using relationship marketing include:

1. Increase the ROI of customer acquisition

2. Maximize customer lifetime value (CLV)

3. More targeted campaigns for optimized performance

4. Better customer satisfaction
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5. More savings on marketing and advertising

6. Increased brand awareness

7. Opportunities for cross-selling, upselling, and repeat purchasing

8. Improved customer loyalty and less churn

9. Positive reviews and customer feedback

10. Better brand-wide coordination on customer experience (CX)

11. Referral marketing, like referrals and word-of-mouth

12. Better customer understanding and data collection
Each benefit is not just a result but a stepping stone to building a brand that resonates
deeply with its audience. For instance, by focusing on increased customer satisfaction,
businesses can unlock a virtuous cycle where satisfied customers become the most
credible promoters of the brand. This organic growth mechanism is both cost-effective
and sustainable, setting the stage for a brand to thrive even in the face of market

fluctuations. Enhanced brand awareness and loyalty stem from genuine connections,
emphasizing the transformative power of relationship marketing in today’s digital age.

Relationship Stages

The definition of RM anticipates that, once a company begins thinking about individual
customers, it must recognize that different customers are at different stages of relational
development. Most importantly, it also suggests that each customer type (e.g. prospect,

customer) should be treated in a different way like separate targeted messages and
diverse valne nranositions The annreciation of different relational staces in RM also
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Figure 1.2:Relationship ladder and stages

Awareness is where one party realizes that the other party is a ‘feasible exchange
P partner’. Interaction has not yet taken place although there may be ‘positioning’
by
Bi{ the parties.
* Exploration refers to the ‘research and trial stage’. Partners consider
obligations, benefits and burdens of the exchange.
* Expansion refers to the period where there is a continual increase in
benefits obtained
PN by partners and where they become progressively more interdependent.

pid Commitment relates to the implicit or explicit promise of relational continuity
between the parties.

P Dissolution implies that disengagement always remains a possibility in any
relationship.

Other models suggest relational stages of customer development. The established
concept of a ‘ladder of loyalty’ was adapted by Payne et al. to create a ‘relationship
ladder’ (Payne et al., 1995)

Kotler also proposes a stages model.

All of the three models illustrated in Figure 1.2 promote the belief that, whereas
traditional marketing’s interest end with the sale, RM’s interest extends beyond this
to the development and enhancement of the customer relationship. In the Kotler
model the process begins with the suspects. Prospects are at a higher level and have
in most cases given some indication that they are likely to purchase the goods or
services on offer. Kotler differentiates between ‘first-time’ and ‘repeat customers’ .
With repeat purchases the consumer has actual experience to persist. It is at this
point that the relational marketer is seen to diverge from the traditional marketer,
whose interest is seen to be predominantly in the single transaction. The essential
task of the relational marketer from this point is to become skillful at moving
customers to higher stages of relationship, with each stage representing a
strengthening of the company’s relationship with the customer (Kotler, 1997). The
Kotler model suggests that the enterprise is looking to transform repeat customers
into ‘clients’. The further jump to the status of ‘advocate’ implies that the customer
moves from being responsive to the company to becoming actively involved, most

ﬂ
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usually through word-of-mouth recommendation. ‘Members’ implies even

greater affinity to the company while finally ‘partnership’ suggests a
relationship on such a high level, that the customer becomes part of the value
creation process.

Lifetime Value of the Customer :

The increasing importance of RM was driven, in part, by the realization that people
engage in relationships over lifetimes. The ‘lifetime value’ concept concludes that
an enterprise should restrict taking a short-term view but rather should consider the
income derived from that company’s lifetime association with the consumer. In the
framework of an integrative customer retention strategy a company should
consequently project the value of individual customers over time rather than focus
on customer numbers only (Dawes and Swailes, 1999).

Decisions concerning investment in relational approaches should be made on the
basis of the customer’s lifetime value. These investments may include those
designed to enhance product or service quality in order to improve competitive
positioning, or defensively to discourage defection to the competition. In the latter
case the enterprise can create ‘exit barriers’ to promote retention by making
switching costs high. Switching costs are effectively barriers to exit from the
relationship from the perspective of the customer. In this respect RM strategies are
likely to be more successful if there are long time horizons and high switching costs.

These are monetary and non-monetary costs that customers face when switching
from one supplier to another. (Kinard and Capella, 2006). Switching costs may be
created by the supplier, by the customer or by the relationship itself and include for
example search costs, learning costs, emotional costs, financial costs and legal
barriers (Egan, 2008).

Relationship Longevity:

As stated above, customer retention leads to enhanced revenue, reduced costs and
improved financial performance. The benefits that contribute to an entire ‘life cycle
of profits’ from the customer are as follows (Figure 1.3): * profit growth as a result
of increased buying frequency and higher average purchases * profit due to lower
distribution and administration costs ¢ profit because of recommendation ¢ profit out
of mark-ups

Relationship marketing examples
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We’ve listed the most popular and frequently used relationship marketing

strategies, but relationship marketing is a diverse practice that comes in
countless different forms. A business should customize its approach based on
customers’ needs, company resources, and other factors.

Types of relationship marketing strategy include:

=

Creating a more personalized customer experience

2. Improving overall customer experience and customer service
3. Collecting customer feedback (polls, surveys)

4. Instituting loyalty programs

5. Offering incentives, discounts, and rewards

6. Thanking customers for their continued business

7. Creating a brand philosophy, ethos, or cause

8. Creating programs for brand ambassadors, advocacy, or user-generated content
marketing

9. Developing valuable, informative content
10. Harnessing technology to better serve customer needs

Delving deeper into these strategies reveals the multifaceted nature of relationship
marketing. For example, creating a more personalized customer experience goes beyond
mere customization; it involves understanding the unique journey of each customer and
tailoring interactions to reflect their evolving preferences and needs. Similarly, the
development of valuable, informative content is not just about providing information
but about storytelling that connects with customers on an emotional level, fostering a
sense of community and belonging.

Creating a more personalized customer experience

According to McKinsey & Company, 71% of consumers today expect personalization
when interacting with a brand. This personalization can take many forms, such as using
email segmentation to tailor messaging to a customer’s preferences or customizing the
user experience based on customer behaviors. Brands can use ManTech, such as
customer relationship management (CRM) tools and customer data platforms (CDPs),
to identify effective ways to personalize the customer experience (CX).

Improving overall customer experience and customer service
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In addition to personalizing the customer experience, brands should also

prioritize improving the overall customer experience. A whopping 86% of loyal
customers will leave a business after 2-3 negative customer experiences. Customer
service cannot be overlooked in the pursuit of sales. Providing a positive customer
service experience is critical for promoting an ongoing relationship with customers.

Collecting customer feedback (polls, surveys)

Collecting customer data is an important relationship marketing strategy for a few
reasons. It provides valuable data on customer preferences that a brand might not
otherwise gain through traditional CRM tools. It also helps build a stronger connection
with customers by showing that a company values their opinions and seriously
considers their experiences. Finally, it delivers positive feedback that businesses can use
in their marketing, furthering brand image and referral marketing opportunities.

Instituting loyalty programs

One survey found that 78% of customers are more likely to buy from a brand if they are
part of the brand’s loyalty program, even if there’s an easier option. Consumers in a
loyalty program also generate 12-18% more incremental revenue growth every year
compared to non-members.

Offering incentives, discounts, and rewards

Rewards or discounts are a great way to generate sales while building a stronger
customer relationship. Businesses incentivize sales while customers feel positively
toward a purchase because they receive a reward.

For example, a brand can offer customers reward points for each dollar spent with the
company. Customers can use these points to get discounts on later buys, cash back or
other rewards such as promotional items or free products. This method is often used
with loyalty programs but can also work on its own.

Thanking customers for their continued business

How to do relationship marketing can be as simple as sending thank you messages to
customers. When a brand shows appreciation, it makes customers feel important,
boosting their loyalty and relationship with the brand. Fortunately, this relationship
marketing strategy is an easy one for any business to implement.

A brand can send “thank-you” emails after a customer completes a purchase. It can also
comment on social media posts that feature its products. Or, it can celebrate milestones
on its website or social media channels while thanking customers for their continued
business.
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Creating a brand philosophy, ethos, or cause

Customers are more likely to align themselves to a brand that matches their own values.
It’s getting more crucial for companies to stand out as competition grows and customers
have more choices. If a brand supports a strong belief or cause, it can draw in customers
who agree with those values and stay loyal for ethical reasons, even if there are cheaper
or more convenient options.

Creating programs for brand ambassadors, advocacy, or user-generated content
marketing

By encouraging customers to become brand ambassadors or create their own content,
businesses can grow their reach and build stronger connections with their customers and
communities. Investing in these relationships leads to powerful recommendations, better
awareness of the brand among target groups, and content that customers can relate to.

Developing valuable, informative content

Content marketing is a long-term strategy with big results. According to one
survey, marketers that prioritize blog strategy are 13 times more likely to see a positive
ROI. Creating informative content establishes a brand as a valued resource for its
customers.

Customers who already trust a brand are more likely to turn to it for future needs (and
sales). They are also more likely to share the content with their friends and family,
which helps in getting referrals and can increase sales.

Harnessing technology to better serve customer needs

A successful relationship marketing strategy uses MarTech. Tools like CRM (customer
relationship management) and CDPs (customer data platforms) help businesses make
smart decisions using real data. A CRM can coordinate marketing campaigns, monitor
sales, manage customer touchpoints, and more.

A CDP provides a database of omnichannel, real-time customer data that can be used
for segmentation, predictive automation, and personalized customer experiences and
marketing. Automation tools can be used to create responsive marketing or enhanced
customer service based on customer preferences and behaviors. Data and MarTech
empower businesses to better serve their customers, resulting in a stronger relationship
marketing strategy with higher ROI.

How to do relationship marketing in your business

Getting started with relationship marketing is as simple as:
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Using customer data

Brands should review their customer data first before starting any relationship
marketing strategy. Customer data will inform their strategy by providing a
comprehensive understanding of what customers want, where they best interact with a
brand, and what is most likely to convert. Companies can collect data through CRMs
and CDPs, soliciting customer feedback, reviewing performance on specific channels,
etc.

Automating whenever possible

“Personalized” doesn’t have to mean “manual”. Brands can utilize CRM and other
automation tools to streamline personalization efforts, reduce manning requirements,
and develop responsive marketing that is more targeted with less hands-on effort.

Empowering customer-facing teams

By providing teams with ManTech tools and customer data, brands empower their
customer-facing teams to provide a higher quality customer experience. Tools can also
help teams to establish cross-organizational plans and campaigns to promote the
company’s overall relationship marketing strategy.

Reviewing data and results and adjusting as needed

Brands should regularly review performance data to understand where their relationship
marketing strategy works and where it needs changes. This can include reviewing
campaign performances, open rates for email marketing, conversion rates on
promotions, and the ROI for ambassador or customer loyalty programs. By reviewing
customer data and performance metrics, a brand can stay agile and develop data-driven
strategies that are more likely to generate results.

Building customer loyalty through a relationship marketing strategy

The types of relationship marketing strategies are as varied as the businesses that use
them. By applying some of the practices above, a company can create a relationship
marketing strategy customized to fit its audience, resources, and goals. This
personalized customer experience and enhanced connection between brand and buyer
will ultimately lead to long-term gain and scalable growth.

Understand your business needs Some of the costliest and riskiest mistakes occur when
business leaders opt for unnecessary technology investments or when they lack clear
criteria for ROL.Upgrades shouldn't serve as a showcase for new technologies but
should help the business operate more efficiently and competitively.

They should focus on the following:
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* expanding vital resources, such as storage or compute;
* enabling new workloads for more, new or updated applications;
* supporting additional employees, users or transactions;
* lowering the cost per user or transaction; and

* building IT capabilities, such as workload resilience, business continuity and disaster
recovery.

Conclusion

The domain of relationship Marketing extends into many areas of Marketing and
strategic decisions. Its recent prominence is facilitated by the convergence of several
other paradigms of Marketing and by corporate initiatives that are developed around the
theme of collaboration of organizational units and its stakeholders, including customers.

Relationship Marketing began as a conceptually narrow phenomenon of Marketing;
however, as the phenomenon of cooperation and collaboration with customers has
become the dominant paradigm of Marketing practice and research, relationship
Marketing is emerging as a predominant perspective in Marketing.'
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The research explores the role of the knowledge economy in promoting sustainable and
inclusive education, with a focus on foresight and the development of educational
strategies that align with the shifts in the labor market and society. It highlights the
importance of a knowledge-based economy, driven by information and innovation, and
analyzes how it can be applied in educational systems to meet future needs. The study
addresses challenges faced by traditional education systems, including technological
and human challenges, and suggests the use of modern technologies to enhance
education quality. It emphasizes the need for collaboration between governments,
educational institutions, and the private sector to achieve sustainable education,
offering recommendations to develop educational policies that support the knowledge
economy and sustainable development goals.
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Abstract:

The study aimed to identify the role of « Child literature in developing creativity in
the preparatory class child (5-6) years » From the point of view of the preparatory
department educators in the primary schools of the educational department Debila, and
to verify the hypotheses of the study, a descriptive approach was used which imposed
the presence of a sample of (16) educators, and for the purpose of collecting data on the
subject, a questionnaire form was prepared, and in light of that, and accordingly, the
results are as follows:

The first partial hypothesis was realized, which states that: « Children’s literature
(the story) has a role in developing the imagination of the preparatory class child ».

The second partial hypothesis was realized, which states that: « Children's literature

(the play) has a role in developing the talent of the preparatory class child ».
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The third partial hypothesis was realized, which states that: « Children's
literature(poetry) has a role in developing the mental superiority of the
preparatory class child ».

Thus, the general hypothesis was fulfilled, which stated: « Child literature has a
role in developing creativity for a child in the preparatory class from (5-6) years
old ».

Keywords: Child literature - Creativity - Preparatory class.
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Abstract:

This study is based on a central idea that parliamentary communication is an essential tool
for bridging the gap between citizens and the Moroccan Parliament, and rebuilding trust
between them in a context characterized by the diminishing role and functions of
parliaments. This prompted us to explore the communication of the Moroccan Parliament
with its external environment, by monitoring its mechanisms and achievements,
particularly in the context of the recent legislative terms. We evaluate them in light of the
reformist trends that Morocco has embarked on, aiming to improve the communication
process, especially after the emergence of new forms of digital communication. We then
examine the potential offered by parliamentary communication to enhance the values of
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democracy, transparency in parliamentary work, and citizen participation.

The study also presents a comprehensive vision of the role played by parliamentary
communication in gradually consolidating civic participation. For a close parliament,
expanding the process of citizen and civil society participation in parliamentary work and
strengthening bridges of dialogue, cooperation, and transparency between them would
improve parliamentary work, elevate the level of legislative, oversight, and evaluative
tasks carried out by the House of Representatives, and enhance citizen oversight of
parliamentary work, where citizens and civil society are partners and observers of
parliamentary work at the same time.

Keywords: Parliamentary communication_ Citizen participation_ Parliament _  Open
Parliament.
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